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• Long-term follow-up rates should be above 80% (Puzziferri et al. 2014 JAMA)

• Follow-up rates decrease overtime (O‘Brien et al. 2019 Obesity Surgery)

• Follow-up attendance is associated with a better outcome (Kim et al. 2014 

Obesity Surgery)
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What is the patient’s perspective on follow-up care after bariatric surgery?
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1. What are your expectations?

2. What is good?

3. What is bad?

4. What could be improved?
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Results

• 238 patients were contacted, 128 answered at least one question (54% return rate)
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Results

• Expectations:

A d v ic e  (n u tr it io n , e x e rc is e , p s y c h o lo g ic a l)

F re q u e n c y

H elp

L a b  re s u lts

S u p p o rt/O u tc o m e

T im e

In fo rm a tio n

N o th ing

In d iv id u a lity

M o n ito r in g

O th e rs  (M o tiv a tio n , R e lia b ilty , H o n e s ty , F le x ib ility )
T o ta l= 1 36
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Results

• Expectations:

„That follow-up care leads to a better result.“
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Results

• Positive aspects:

L a b  re s u lts

P la n a b ility

A d v ic e

F r ie n d lin e s s

R e g u la rity

E v e ry th in g

O th e rs  (s tru c tu re , c o m p e n te n c e , f le x ib ility )

T o ta l= 1 21
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Results

• Negative aspects:

T o ta l= 1 06

L a c k  o f a d v ic e /in fo rm a tio n

C o m m u n ic a tio n

N o t in d iv id u a liz e d /p e rs o n a liz e d

N o th ing

Q u e s tio n n a ire s

L a c k  o f te le m e d ic in e

F le x ib ility

F re q u e n c y

C o n tin u ity  (p h y s ic ia n )

T im e

O th e rs  (W a itin g  tim e , re lia b il ity , s tru c tu re )
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Results

• Suggestions:

T o ta l= 1 10

P s y c h o lo g ic a l s u p p o r t

N o th ing

P la s tic  s u rg e ry

N u tr it io n a l s u p p o rt

A p p

G ro u p s

T im e

S p o rt

In d iv id u a l

S a m e  c o n ta c t p e rs o n

O th e rs  (c o m m u n ic a tio n , f le x ib ilty , s tru c tu re )
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Conclusion

• More advice/guidance regarding nutrition, exercise and psychological support seems to 

be needed

• More patient/needs based follow-up care seems to be necessary

• Some felt expectations were not met with the current program

• Managing expectations could help to improve follow-up care
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